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Consumer Online Account Management

This comprehensive account management site offers tips and information throughout, providing all the
tools cardmembers need to maximize card features and benefits. The site empowers cardmembers to
easily navigate features such as transactions and statements, alerts and notifications, lock/unlock card,
spend analysis and much more.

Account login

Acs:qun? Ioglr! offers carglmembfars enhanced A4 WINDSTONE
verification using Transmit Security and

multi-factor authentication.
Easily manage your credit

Account login
card account. .
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My card
The My card tab gives cardmembers a clear, 2% WINDSTONE P
concise overview of their card, including: S s P e eesiane
Visa Royal Rewards ...8572 _S_1.568.09 e

® Available credit
® Credit limit
* Most recent statement balance

Ovorvigw  Accosnt decady  Cand number

* Minimum payment due
* Due date

Cardmembers can search for specific
transactions using keyword, transaction
type, and date range.

The Activity section displays transactions
with merchant logos and location details
(where available).

[ ]

Along the right-hand side of the page,
cardmembers can edit shortcuts to
features or tasks they use frequently.
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In the Statements tab, cardmembers can: A4 WINDSTONE

Mpewd et Papwes  Cafmagesd Rewro S bt

* Access up to seven years of statement history
* View and download PDFs

* Update paperless preferences to receive
electronic statements

Statements

* Review offers, notifications and disclosures i macmms

The Payments tab provides cardmembers with SaWINDSTONE e
account management tools such as: e

Payments B Vi Bigrmreth Cord 1204 AMENT ACOOUNTS

] Easy_to_navigate Ca”S to act|on Ml ol sk i s, e s o by e e ol o

* Links to make payments and manage accounts $29501
* Useful filters — —

* Prominent link to set up AutoPay  .

View move paments
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Card management

The Card management tab is a one-stop shop for
accessing tools and features such as:

* Download account summary

* Card security

® Account sharing

* New cards

* Management of payment methods, notifications,
Money Tracker and more

Cardmembers can activate their card when it

24 WINDSTONE

Pupests Gl st

Card management.

Card security

Lock & unlock my card

Account sharing

Add authorized user

Hew cards

g Activate my card

arrives, utilize enhanced card security with the
lock/unlock feature, and report their card lost
or stolen if needed.

This tab also allows the cardmember to alert
your financial institution that they’ll be traveling.

tools give cardmembers the ability to view the
account summary, track spending, and control
permissions for apps that access a cardmember’s
financial information.

For Internal Use only

COLAM-QRG_012024

Managemant

Add credit card 10 PayPal

Rocurring chasges/morchants

Alerts & notifications
Travel notifications

Cardmembers can also make service requests,
including: credit limit increases, balance transfeN’
or convenience checks. Account management

Services

Roquast credit ki

pnircy checks

Download account summarny

Monoy Tracker

Frmar b bt

Rieport my card lost or stolen

Add jaint awnes

Order a new card

Click To Pay

Account alrts

Fequest balancs transle

Manage third-party access

Free credit score !
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Rewards & benefits

The Rewards & benefits tab highlights the value
of their card rewards, with:

® Current rewards balance

* Recap of rewards earned during previous
and current cycle and YTD total

* Rewards earned and redeemed on each

net purchase
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Rewards &

\"

benefits

Jun Dow 13

$12.76

214 WINDSTONE

Cirest it balirs 44 08 100RT00

REWARDS ACTRATY
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SUBSCRIFTION CREDIT PROGRESS

4 of 11 purchases
made
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INSIGHTS AND OFFERS

CELEBRATE ANY DETATICN




